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A LARGE MARKET 

WAITING TO BE SERVED 

• 1 billion disabled world-wide 

• 65 million people in Europe 

 

• This means 15% of the population 

• And even 21% in the US 

 

 



DID YOU KNOW THAT… 

• 70% of all disabilities are invisible 

 

• More than 2.5 millions in the Nordic countries 

have a disability 

 



HOW DO WE TREAT OUR GUESTS 
THAT HAVE A DISABILITY? 

”I treat all 

guests alike” 
? 
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LIST WITH 110 POINTS – 

OUT OF WHICH 81 ARE 

MANDATORY 

scandichotels.com/specialneeds 

 

 

http://www.scandichotels.com/Always-at-Scandic/Special-needs/
http://www.scandichotels.com/Always-at-Scandic/Special-needs/


DESIGN FOR ALL IS GOOD FOR EVERYONE 



NO. 1 HOTEL CHAIN WITH LOCAL 

ACCESSIBILITY INFORMATION 
• We are the first hotel chain in the world to offer detailed disability information on every 

single hotel on our home page, see for example Scandic Victoria Tower or visit a hotel 

page, click on Facilities and Special needs 

 

http://www.scandichotels.com/Hotels/Sweden/Stockholm/Victoria-Tower/?hotelpage=facilities&facilityid=18309




 





HAVING A DISABILITY OR NOT – 
AT SCANDIC EVERYONE IS OUR 
GUEST 
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